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Toscana Accessibile (Accessible Tuscany)
is aregional program for universal
accessibility, grounded in expertise on

social inclusion, in pathways and services for
the autonomy of people with disabilities. It is
provided by national centres of excellence such
as Scuola Nazionale Cani Guida (National
Guide Dog School) and Stamperia Braille
(Braille Printing House). The program is also
based on support measures for independent
living projects, social investments, and the
activities of Centro Regionale per ’Accessibilita
(CRA), the Regional Accessibility Centre.

Starting in 2024, Regione Toscana (Tuscany
Region) has launched a process of strategic
and cross-sectoral design across regional
policies. Beginning with the removal of
architectural barriers, this initiative enhances
local planning efforts through the lens of
Design for All, creativity, and the active
participation of people.

With a public call aimed at promoting universal
accessibility projects by Tuscan municipalities
and municipal unions, the Tuscany Region has
gathered significant projects and challenges
highlighted by local authorities. These
initiatives go beyond the mere removal of
architectural barriers, aiming instead to create
value for local communities.

The Manifesto for an Accessible Tuscany
collects and shares this experience, taking
shape through the initiatives expressed by the
27 municipalities and municipal unions
funded under the regional public call to
support the planning and implementation
of local public investments for universal
accessibility. With a total budget of € 3
million, the call has financed 27 projects
dedicated to community empowerment and
the transformation of territories following
the Design for All principles.

The Manifesto is structured around four thematic
areas, which guide the interventions and aim to
inspire future projects and solutions in line with
the Design for All approach. These are: Nature
Trails, Urban Connections, Public Spaces and
Social Interaction, and Cultural Heritage.

Accessibilita

NATURE TRAILS

This thematic area focuses on projects
aimed at enhancing trails, protected

areas, and landscapes throughout the
Tuscan territory, through interventions

that enable inclusive and autonomous
access. These actions respect the balance
between environmental and landscape
conservation, combining Design for All
principles with environmental sustainability.

ENHANCING THE EMOTIONAL
DIMENSION OF OUTDOOR EXPERIENCES
Creating immersive experiences that engage
all the senses, ensuring physical, sensory,

and cognitive accessibility: life, beauty,

and emotions become essential elements,
together with ecosystem services and the
respect for the characteristics of the territory.

DEVELOPING SHARED TOOLS:
REPLICATE BEST PRACTICES WHILE
PRESERVING THE UNIQUENESS OF
EACH TERRITORY

Creating manuals, guidelines, and “toolkits”
to replicate best practices while maintaining
the uniqueness of each territory. A sense

of unity through concrete tools that collect
experiences, languages, materials,

and replicable approaches. Promoting
lasting collaborations among institutions,
associations, and local communities for
inclusive and sustainable projects.

CONNECTING NATURE AND CULTURE
TO STRENGTHEN SOCIAL BONDS AND
ENGAGE RESIDENTS AND VISITORS
Integrating history, art, and landscape into the
trails by means of interactive installations and
accessible artistic languages. Accessibility

is not just a technical matter—it is also an
opportunity to strengthen social ties, engage
residents, and build new forms of active
participation.

DESIGNING INCLUSIVE

LANGUAGES AND EQUIPMENT

Ensuring rest and refreshment areas, endowing
trails with multisensory signage, and maintaining
widespread usability of the environment,
considering the social nature of the experience
(therefore the presence of care givers).

ACCESSIBILITY ASATOOL TO COMBAT
THE DEPOPULATION OF SMALL VILLAGES
Fighting depopulation in inner areas by
developing services focused on accessibility.
This means creating opportunities for access

to the rich natural heritage that defines these
areas, and the essential services needed

to ensure a high quality of daily life for both
longtime and new residents.

URBAN CONNECTIONS

This thematic area focuses on projects
aimed at improving mobility through
accessible routes and better orientation in
daily itineraries. It promotes the design of
cities that are more connected and easier to
navigate for everyone, intending to improve
travel and discover new urban areas.

DESIGNING VIBRANT AND COMMUNITY-
CENTRED SOCIAL INFRASTRUCTURE
Map, design, and monitor the connections
between local stakeholders; promote
opportunities for encounters and collective
imagination, with special attention paid to
everyday spaces such as schools, markets,
and stations.

BRIDGING THE GAPBETWEEN CITY
CENTRES AND PERIPHERAL AREAS
THROUGH INCLUSIVE CONNECTIONS
Link marginal areas to central ones with safe,
accessible, and multisensory routes.

INNOVATING AND INTEGRATING
PLANNING TOOLS THROUGH THE
DISSEMINATION OF BEST PRACTICES
Use tools such as PEBA (Plans for the
Elimination of Architectural Barriers) to
implement structured interventions based
on the actual needs of residents. Combine
these with the dissemination of best practices,
guidelines, and flexible tools for interpreting
local areas, allowing for the design of
interventions that respect local specificities
throughout every stage of implementation.

SUPPORTING SPATIAL ORIENTATION
THROUGH ENABLING TECHNOLOGIES
Implement tactile maps, RFID signage, and
multi-channel tools to promote autonomy

in urban spaces. This also means paying
attention to how the territory is narrated (with
what tools? using what language?) so that the
narrative itself becomes a tool for inclusion
rather than a barrier.

FOSTERING PARTICIPATORY
EXPERIENCES AND ACTIVE CITIZENSHIP
Engage the community in the planning process
to create a sense of belonging, shared solutions,
and a renewed narrative of the territory that
reflects the needs of those who live it.

PUBLIC SPACES AND
SOCIAL INTERACTION

This thematic area aims to enhance
physical, sensory, and relational
accessibility in squares, parks, public
buildings, and meeting places, to
create more democratic and welcoming
environments.

PUBLIC SPACEAS ATOOL

FOR EDUCATION AND PARTICIPATION
Involve schools, local businesses, and citizens
in the design and management of public
spaces, sharing tools that enable a culture

of everyday inclusion. Accessible public
spaces serve as educational platforms

that help cultivate a culture of inclusion from
early childhood.

ADOPTING A HOLISTIC APPROACH
BEYOND ARCHITECTURAL BARRIERS
Move beyond the architectural barrier concept
and rethink accessibility as a key element

of urban livability. This should be addressed
through an integrated approach that connects
different sectors and disciplines.

EXPANDING ACCESS

TO INCLUSIVE GREEN SPACES AND
THEIR RELATIONAL POTENTIAL
Transform parks and gardens into
multisensory, educational, and multifunctional
spaces where to play, relax, and interact. Far
from merely representing an ornament, green
spaces actively promote well-being, stimulate
the senses, and support relationships while
providing shade and comfort.

DESIGNING TOOLS

FOR PERSONAL AUTONOMY

Implement Augmentative and Alternative
Communication (AAC) signage, tactile
pathways, and mobile services to support
neurodivergent individuals and people with
other disabilities. It is essential to design
multifunctional environments capable of
hosting multiple groups and purposes at once
(educational, recreational, and social).

FOSTERING COLLABORATION
BETWEEN PUBLIC ADMINISTRATIONS
AND CIVIL SOCIETY

Promote the idea of shared governance by
encouraging collaboration between public
administrations, the third sector, and citizens.
Develop participatory processes that walk
hand in hand with interventions from the
planning stage i to the final result: their
everyday use by the community.

CULTURAL HERITAGE

This thematic area focuses on projects that
promote an inclusive approach to cultural
engagement through technical and design
solutions that facilitate access to culture
for audiences with diverse needs and
desires for participation.

CULTURAL ACCESSIBILITY

AS ASTRATEGY FOR

TERRITORIAL TRANSFORMATION

Design spaces and services for everyone and
avoid fragmented or sector-specific solutions.
Support the development of a regional network
of cultural institutions committed to building a
transformative territorial strategy based on the
Design for All principles, through integrated
communication and opportunities for training
and mutual exchange.

ADOPTING INCLUSIVE TECHNOLOGIES
TO COMMUNICATE CULTURAL HERITAGE
TO DIVERSE AUDIENCES

Use tactile reproductions, audio guides, sign
language videos (LIS), and digital tools to

foster autonomous access. Adopt diverse
communication formats (Braille, AAC, and
visuo-tactile wayfinding) for inclusive narration
of heritage. Continuous care is essential:
accessibility tools must be maintained, updated,
and fully integrated into everyday practice.

WELCOMING AS A CULTURAL

AND POLITICAL ATTITUDE

Promote active involvement: listen to and
engage users and associations in co-design
processes, transforming limitations into
opportunities.

TRANSFORMING THE ONCE
EXCEPTIONAL INTO ORDINARY:
RECOGNISING THE COMPLEXITY

OF CULTURAL ACCESSIBILITY

Monitor to allow continuous improvement:
ensure accessibility tools are regularly
updated and integrated into daily operations.

CULTURAL ACCESSIBILITY: CREATING
A KALEIDOSCOPE OF OPPORTUNITIES
Design accessible events, festivals, and
cultural performances. It is essential to
multiply opportunities for participation and to
enhance local welfare through a richer and
more inclusive cultural offering.



